We Mean Business

merican businesses from coast to coast pro-
vide the engine that drives the world’s largest
economy. One of the most valuable business tools is
air transportation, which allows companies of all
sizes to expand markets, serve customers efficiently
and cost-effectively, and conduct business on a face-
to-face basis. If our nation is to regain and sustain a
strong economy;, it’s essential that we keep U.S.
businesses flying.

At America West Airlines, we go the extra mile to
accommodate business travelers. Our flight schedule
is filled with nonstop flights at business-friendly
times to major business centers across the nation—
including our newest destination, the high-tech haven
of Raleigh-Durham, North Carolina, which joins our
route system May 31. We're also aware of just how
important staying on schedule is for most road
warriors, and our airline has achieved significant
improvements over the past year and a half in critical
areas such as on-time performance and flight cancel-
lations. In fact, America West ended 2001 by leading
all major airlines in on-time performance for the peak
travel month of December, and we kicked off 2002
with another No. 1 ranking for January.

A wide range of services help make travel as
convenient and comfortable as possible for the
many business people who depend on America
West. All of our jet aircraft are equipped with First
Class cabins, which make it easier to get some
work done during a flight. Services such as online
booking, electronic ticketing and advance seat
assignments take the hassle out of travel planning.
Real-time flight and gate information can be
accessed online at www.americawest.com or with
wireless mobile devices. Our new Qik Check-In self-
service kiosks, which allow customers to bypass the
ticket counter and reduce check-in time, have
proven so popular at our Phoenix hub that we're
introducing them at several additional airports.

America West also offers a number of special
programs tailored for the business traveler. We
have an extensive roster of corporate clients who
enjoy benefits such as discounted travel rates. Our
popular frequent-flyer program, FlightFund, makes
it possible for members to earn and redeem
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mileage for free award travel to worldwide destina-
tions. America West Club airport lounges provide
its members with a comfortable place to conduct
business or relax between flights, with access to a
wide range of business equipment and membership
privileges at nearly 50 airport lounges worldwide.

America West’s new Corporate AWArds program
offers small businesses a wide range of benefits,
including discounted airfares with no minimum
spending requirement and access to online travel
activity and expense reports. Enrollment is available
online at www.americawest.com or by calling (800)
601-6002. Businesses also rely on our Convention
and Meeting Services for comprehensive meeting-
planning assistance, and on our Air Cargo service
for shipping a wide variety of time-sensitive materi-
als to destinations across North America.

Whether you're flying with us on business or just
taking a vacation, the America West Team is dedicat-
ed to making your travel experience as safe, com-
fortable and convenient as possible. When it comes
to pleasing our customers, we mean business.
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